
Voiznet Softphone X-Lite Configuration 
 

Please read the notes at the bottom of this document to ensure your account is 
equipped to handle a Softphone. 

 
Voiznet’s X-Lite is one of the most popular web phone programs 

available. Below you can find out how to link your Voiznet account to your 
computer so your Voiznet number can be used and follow you when you travel, 

in and out of the office, and virtually anywhere that you have internet. 
 
To set up X-Lite with Voiznet please follow the steps and pictures below: 
 
1. Begin your installation by downloading the Voiznet Softphone Client. 
This can be found at http://www.voiznet.com/downloads/xlitev2.exe. 

 
2. Once downloaded find the file location on your computer and run it 

by double clicking on the icon. 
 

 
 
 

 
 



 

 
If your computer prompts you with a security check as seem below 

press ‘Run’ to continue the installation. 
 

 
 

3. The installation should begin. At this time follow the installation 

through to the end with your own settings or the ones shown below. 

 



 
(Press ‘Next’ to continue) 

 
(Fill in the ‘I accept the agreement’ button and press ‘Next’.) 

 



 
(Enter the path you would like to use for installation and press ‘Next’.) 

 

 
(If you would like the Softphone to start when windows starts up leave 

the “Launch the application when Windows starts” button checked 



otherwise uncheck it to manually start it when needed. Continue by 

pressing ‘next’.) 
 

 
(The next screen will show the installation progress as seen above.) 

 



 
(When the installation is over it will prompt you. Click ‘Finish’.) 

 

 
(When you press ‘Finish’ the Softphone will launch as seen above. A 
shortcut will be placed on your desktop to launch it on demand. Read 



the above disclaimer and choose if you would like to help gather 

information to better increase the service. If you are unsure press 
‘No’.) 

 

 
(The above window will pop-up. Click the add button to continue to 

add your account.) 



 
(Upon pressing ‘Add’ a window like the one above will appear. In the 
‘Display Name’ section enter what you would like the people you call 

to see on their text enabled caller id. Under ‘Username’ enter your 
account username or phone number. In ‘Password’ enter your pin 

number found in your online portal or your accounts page. Set the 
‘Domain’ to ‘sipsilver.voiznet.com’ ‘sipgold.voiznet.com’ or 

‘sipplatinum.voiznet.com’ depending on what service you use.) 
 

Your password or pin can be found in your Voiznet portal as seen and 

is 10 digits long. 

 
 



 

 

 
(Once you have added all your information to your account the window 
should look as following with the filled in information. Click ‘OK’.) 

 



 
(You should be brought back to the following panel once your account 

has been setup. Make sure the ‘Enabled’ check box is selected and 
press ‘Close’.) 

 

 
(If your account was setup successfully the screen should say ‘Ready’ 
and you number should be displayed. If this is not so, please go to the 



setup screen by right clicking the Softphone and selecting ‘SIP 

Account Settings’ and check your account settings again.) 
 

 
 

Notes: 

 

1.) If your Softphone is not operating on its own account (other 
than the one running on your Voiznet device) then only one 

device may register and be using the account at any time. 
 

2.) If you would like to use your Softphone while leaving your 
account at home active at the same time we recommend 

opening a new Voiznet account with a Plan or Pay-As-You-Go 
and a Incoming Number for receiving incoming calls. To do so 

please contact sales@arubawireless.com. 

 
3.) If you would like to have the functionality of a Softphone 

which your away from your house without opening up a new 
account ensure that you disconnect your Voiznet device 

(unplug it) prior to launching the Softphone. This way you can 
ensure that your Softphone registers and works correctly. 

 
 


