Voiznet Softphone X-Lite Configuration

Please read the notes at the bottom of this document to ensure your account is
equipped to handle a Softphone.

Voiznet's X-Lite is one of the most popular web phone programs
available. Below you can find out how to link your Voiznet account to your
computer so your Voiznet number can be used and follow you when you travel,
in and out of the office, and virtually anywhere that you have internet.

To set up X-Lite with Voiznet please follow the steps and pictures below:

1. Begin your installation by downloading the Voiznet Softphone Client.
This can be found at http://www.voiznet.com/downloads/xlitev2.exe.

2. Once downloaded find the file location on your computer and run it
by double clicking on the icon.
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If your computer prompts you with a security check as seem below
press ‘Run’ to continue the installation.

Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run this scftware?

Mame: x=litevi exe
_i Publisher: Unknown Publisher

Type: - Application
From:  C:\Documents and Settings\Hashvin DaryananiDe...

[ Rur J [ Cancel

Always ask before opening this file

publisher. You should onby mn saftware from publishers you trust.

@ Thiz file does not have a valid digital signature that verfies its
Howe-can | decide what software to nan®

3. The installation should begin. At this time follow the installation
through to the end with your own settings or the ones shown below.



@ Setup - XLite @=L

Welcome to the X-Lite Setup
Wizard
This will install X-Lite 3.0 on your computer.

It iz recommendad that vou close &l other applications before
cortinuing.

Clict Mest to continue, or Cancelto ext Setup.
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(Press '‘Next’ to continue)

o Setup - X-lite

License Agreement " :

Flease read the followirg important information before continuing.

Please read the following License Agreement. You must aocoept the terms of this
agreement. before continaing with the installation:

COUNTERPATH END USER LICEMSE AGREEMENT |

This iz & legal agreement {the Agreement”) between you and CounterPath
Solutions, Inc. {"CPS51") This Agreement pertains to vour use of the CPS| software,
technolagy, programs ., dacumentation and updates which are provided to vou by
CP5! {collectively, "the Software”). Flease carsfully read the terms and conditions
below, fyou do niot agree to the terms of this Agreement, DO NOT click the

"l Accept” button. By clicking on the "l Accept” button, vou are conserting to, and
agreeing to be bound by, the terms of this Agreement.

¥ | accept the agreement
) | do not accept the agresment
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(Fill in the ‘I accept the agreement’ button and press ‘Next'.)



i Setup - X-Lite

Select Destination Location " J
Where should ¥-Lite be installed? <IN

J Setup will install ¥-Lite into the following folder.

To continue, click MNext. If you would lilkke to select a different folder, click Browse.

! [ Browse...

At least 22 2 MEB of free disk space is required.

[ + Back " Mead = ][ Cancel ]

(Enter the path you would like to use for installation and press ‘Next’.)

i Setup - X-Lite

Select Additional Tasks " I
Which additional tasks should be peformed?

Select the additional tasks you would lilke Setup to perform while instaling *-Lite, then
click Mext.

Addtional icons:

Create a deskdop icon

[] Create a Guick Launchicon
Launch: options:

Launch the application when Windows starts

[ « Back ][ Mead = ][ Cancel ]

(If you would like the Softphone to start when windows starts up leave
the “Launch the application when Windows starts” button checked



otherwise uncheck it to manually start it when needed. Continue by
pressing ‘next’.)

& Setup - X-Lite

Installing " I
Fiease wait while Setup installs ¥-Lite on vour computer, )

Exiracting files...
CProgram Files " CounterPathho-Lite eye Look.dll

Cancel

(The next screen will show the installation progress as seen above.)




i Setup - X-Lite |: |

Completing the X-Lite Setup
Wizard

Setup has finished installing X-Lite on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Sstup.

Launch ¥-Lie

(When the installation is over it will prompt you. Click ‘Finish’.)

Call Quality Information

i" ] The help improve the quality of sur praduct, X-Lite automatically collects quality infarmation for 2ach call, Mo personal data are being callectad.

Please dick YES if you would like to comtinue sending this information; or dick MO if you would ke opt-out.

(When you press ‘Finish’ the Softphone will launch as seen above. A
shortcut will be placed on your desktop to launch it on demand. Read



the above disclaimer and choose if you would like to help gather
information to better increase the service. If you are unsure press
‘NO’.)

SIP Accounts

i Enabled Domair

|8

Username Display Mame

(The above window will pop-up. Click the add button to continue to
add your account.)




Properties of Account1

Account i'ﬁe’nicemail 'i Topology | Presence :: ﬁdvaru:edl

U=zer Details

Display Mame | |

User name

Passyeord

Authorization user name |

Damain |

Domain Proxy

Register with domain and receive incoming calls

Send outhound via:

"y domain
) proxy Address |
%) target domain

Digling plan | =1'a'a.T;match=1;prestrip=2;

[ ok ][ camcel ]| Aoy

(Upon pressing ‘Add’ a window like the one above will appear. In the
‘Display Name'’ section enter what you would like the people you call
to see on their text enabled caller id. Under ‘Username’ enter your
account username or phone number. In ‘Password’ enter your pin
number found in your online portal or your accounts page. Set the
‘Domain’ to ‘sipsilver.voiznet.com’ ‘sipgold.voiznet.com’ or
‘sipplatinum.voiznet.com’ depending on what service you use.)

Your password or pin can be found in your Voiznet portal as seen and
is 10 digits long.

Welcome to Member Area: Voiznet Office [:get agditional phene.number ]
Monday July 31, 2008 ' [pay balance ]
Current Line: (305) 600-4803 [swich to other fine ] [ editprofile ]
Calling Plan: Pay-As-You-Go $0.00/month [ caling clanz]

Prepaid Balance: 56.04

Pin: 1234567591 [webtrigoereall booking ]



Properties of Account1

Accourt i'ﬁuicemail | Topelogy || Presence | Advanced

Izer Details

Digplay MName Yoiznet |
User name 13056004303

Passyord FERBORAEED

Authorization user name |

Darmain zip, voiznet,com |

Darmain Proxy
Register with domain and receive incoming calls

Send outbound via:

" domain
) proxy Address |
(%) target domain

Digling plan | =1\a'\a. Timatch=1;prestrip=2;

T |[ Cancel ][ Lpphy ]

(Once you have added all your information to your account the window
should look as following with the filled in information. Click *OK".)



SIP Accounts

Enabled | Domain Lgername Display Mame Bdd...
sip. voiznet. com {default) 13056004303 Yoiznet

(You should be brought back to the following panel once your account
has been setup. Make sure the ‘Enabled’ check box is selected and
press ‘Close’.)
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(If your account was setup successfully the screen should say ‘Ready’
and you number should be displayed. If this is not so, please go to the



setup screen by right clicking the Softphone and selecting ‘SIP
Account Settings’ and check your account settings again.)

Notes:

1.)

2.)

3.)

If your Softphone is not operating on its own account (other
than the one running on your Voiznet device) then only one
device may register and be using the account at any time.

If you would like to use your Softphone while leaving your
account at home active at the same time we recommend
opening a new Voiznet account with a Plan or Pay-As-You-Go
and a Incoming Number for receiving incoming calls. To do so
please contact sales@arubawireless.com.

If you would like to have the functionality of a Softphone
which your away from your house without opening up a new
account ensure that you disconnect your Voiznet device
(unplug it) prior to launching the Softphone. This way you can
ensure that your Softphone registers and works correctly.



